
In the United States, between 
2010 and 2020, the Latino 
community increased by 23%, 
making it one of the fastest-
growing ethnic groups in the 
country (Brookings, 2020). 

Despite this growth,  
there are few truly bilingual/
bicultural services available for 
Latino children and families 
who are grieving a death.  

This resource is a compilation 
of tips and suggestions from 
a Grief Out Loud podcast 
interview with Cristina 
Chipriano, L.C.S.W.-S., F.T., 
Director of Training and 
Program Equity at Dougy 
Center. You’ll find our full 
conversation in Episode 287: 
Changing The Landscape 
Of Grief Support For Latino 
Families. 

A note about language: 
No single term can fully 
capture the rich diversity of 
the Latino/x community. We 
have chosen to use “Latino” 
in this resource, as it reflects 
the identities and language 
expressed in the interview.  

Changing the Landscape of Grief Support 
for Latino Families

INTERCONNECTED

Dougy Center: Why is it so important 
to talk about creating more 
culturally relevant grief support  
for Latino families? 

Cristina: Given the demographic 
changes in the United States, 
services are needed and 
they're needed in many, many 
languages for us to stay relevant 
for the populations we serve 
in our communities. We also know 
that communities of color and historically 
marginalized communities are disproportionately affected by grief. 

Dougy Center: Given that communities and cultures are not 
monoliths, but rather composed of individuals with unique histories 
and experiences, do you see culture and grief influencing each other 
specifically within the Latino community?

Cristina: Absolutely. For all cultures there are cultural values present for 
folks that are conscious and unconscious. No two people subscribe to 
the cultural values in the same way, but we still see them show up. 

When I think about the Latino community, some of the cultural values 
related to grief that come to mind are: 1) Orgullo, which is pride. Pride 
in family, country, and self. With that comes the need to keep everything 
within the family. There's a saying in El Salvador, which is where my family 
is from, that is “Dirty laundry is washed at home.” As much as grief is 
universal, there's this piece of, “We don't take this outside of our family.” 
2) Familismo and the way in which family is defined. When I talk of 
family, I’m thinking of my parents, but also my tías and my uncles and my 
cousins. I’m easily talking about 100 people in my family, which is very 
different than what I would say the Western norm is when we talk about 
family. We see that for some folks living in the U.S., their family members 
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Improving Latino families' access to  
grief support

	Increase the number of fully bilingual 		
	 support services and providers 

	Be aware of language differences — in 		
	 Spanish there is no word for “grief” 

	Recognize and honor cultural values 

	Advocate for employers to provide sick 		
	 leave/ PTO to attend support groups  
	 or therapy 

	Offer services at times that accommodate  
	 shift and weekend work hours  

	Be thoughtful about service location — is 	
	 there accessible, affordable transportation 	
	 available?
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It takes courage to make that first call 
for help. But that call is a step toward 

healing, strength, and resilience.

are still in other countries, and there's an inability to 
physically see them. I can't count how many families 
I've worked with throughout the years, who have not 
been able to go back home for a funeral or had to 
have a funeral in the states without family support, 
because they were in another country. 

Dougy Center: How do other unique cultural 
aspects in the Latino community affect both the 
experience of grief and the ability to find and access 
grief support services? 

Cristina: I can’t tell you the number of times I've 
heard, both in my own family and the families that 
I work with, “It was the will of God,” or “This was 
meant to be.”  And then at the same time, “But we 
will always, always, always remember who they are.” 
I never met my grandfather and yet I know all the 

stories of his childhood. I know how we are similar. I 
know how we are different. 

There is this presence of legacy and storytelling from 
generation to generation. I think that's pivotal. Many of 
our families live in dual language homes, where kids are 
learning and probably preferring English, while, at least 
in first generation homes, the parents or grandparents 
preference is Spanish. 

When we talk about grief, we're talking about the 
language of the heart so it's imperative for providers 
to be aware that they are serving multi-generational, 
bilingual families and everyone within a family is going 
to prefer one language over the other. 

Dougy Center: What advice do you have for those who 
provide grief support services for Latino families?

Cristina: I always try to remember that every member 
of that family is sitting in the room in an attempt to 
support the other family member. For example, if a 
child has died, and there are two parents and a sibling, 
the dad will say, I am here for my wife. The wife will say, 
I am here for my child. And the child will say, I'm here for 
my parents. It's been my experience that no one in that 
dynamic has said, I'm here for myself. Everyone's trying 
to support someone else in their family. 

I sit with that because I can’t take the approach that 
you’re here for your own grief support and you get 
to express your own grief needs because that's taking 
a very individualistic approach when we're trying to 
support the family. I’m mindful of my language and 
frame my work as helping the entire family, not just a 
collection of individuals.

For many, there’s a loss of what ‘family’ 
means when loved ones are far away.  
But in grief support groups for Latino 

families, people build their own support 
system—a new kind of family.
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Dougy Center: What’s one hope you have around 
changing the landscape of grief for Latino families? 

Cristina: It’s my hope that every family has access to, 
or the ability to access, grief informed support in the 
language of their heart, by providers who get it. 

Thank you for taking the time to read through these 
reflections on changing the landscape of grief support for 
Latino families. If you need additional resources or would 
like to learn more about our Esperanza Program for 
Spanish speaking families, please contact Dougy Center 
at dougy.org, help@dougy.org, or 503.775.5683. 

About Dougy Center 
Founded in 1982, Dougy Center provides grief 
support in a safe place where children, teens, 
young adults, and their families can share their 
experiences before and after a death. Dougy Center 
provides support and training locally, nationally, 
and internationally to individuals and organizations 
seeking to assist children in grief.

Dougy Center Bookstore/Resources 
Dougy Center's practical, easy-to-use materials are based 
on what they have learned from more than 60,000 Dougy 
Center participants. To order online, visit dougy.org or 
dougybookstore.org, or call 503.775.5683.

 
for Children & Families
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Learn more about providing grief support to 
Latino communities in this episode of Dougy 
Dialogues. Cristina Chipriano, L.C.S.W.-S., F.T.,  
Director of Training & Program Equity, and Dougy 
Center's Esperanza Program Coordinator, and 
Juliette Martinez, M.S.W., Dougy Center's SC 
L.Y.G.H.T. State Coordinator, talk about their work 
providing grief support to Latino communities. 
Cristina and Juliette discuss mental health stigma, 
the challenges that can occur with finding support, 
how culture can influence grief, the value of peer 
support, and lessons learned. Watch HERE

There’s a stigma that exists within the  
Latino community around seeking  

support outside of family, but finding  
a community that understands your grief  

can be life-changing.

Find a variety of Dougy 
Center resources and 
activities in Spanish for 
people who are grieving 
at dougy.org/recursos.

Aunque todos expresan el duelo de manera diferente, 

existen algunos comportamientos y emociones que se 

presentan comúnmente en los niños de acuerdo con su 

etapa de desarrollo. Sin importar la edad que tenga el 

niño, puede ser de ayuda leer cada uno de los rangos 

de edad presentados a continuación, ya que puede 

haber ocasiones en las que un niño de 6 años haga una 

pregunta compleja y otras en las que un adolescente 

tenga dificultades para encontrar una salida física 

para su dolor. Esperamos que esta información le 

ayude a comprender cómo el duelo afecta a los niños y 

adolescentes dependiendo de su etapa de desarrollo. 

DE LOS 2 A LOS 4 AÑOS 

Etapa de desarrollo 

Los niños de esta edad no 

entienden completamente 

que la muerte es permanente 

y universal. Es más probable 

que se expresen a través de sus 

conductas y el juego. 

Concepto de muerte 

Los niños pequeños ven la muerte como algo reversible 

y comienzan a preguntarse si es algo que les ocurre a 

todos. Podrías escuchar preguntas como “¿Se murió 

mamá?, ¿Cuándo volverá a casa?” o “¿Y tú morirás 

también?, ¿Y yo?”

Respuestas comunes ante el duelo

• Llanto

• Ansiedad general

• Sueño irregular

• Necesidad de ser abrazado o de estar siempre con 

un adulto

• Irritabilidad

• Berrinches o rabietas

• Contarle la historia a cualquier persona,  

incluyendo extraños

• Preguntas repetitivas

• Comportamientos regresivos — podrían necesitar 

ayuda con actividades o tareas que hayan aprendido 

previamente

Maneras de ayudar

• Crea una rutina consistente para reestablecer 

un sentido de seguridad y predictibilidad, 

especialmente al inicio y al final del día. 

• Provee una explicación corta y honesta con 

respecto a la muerte: “Mamá se murió. Su cuerpo 

dejó de funcionar”. Usa las palabras ‘muerto’ y 

‘murió’. Evita eufemismos tales como “Se fue”, “Se 

durmió”, “La perdimos”, etc.

• Responde a sus preguntas con honestidad. 

• Establece límites, pero sé flexible cuando  

sea necesario. 

• Provee oportunidades para jugar.

• Dale opciones cuando sea posible: “¿Te gustaría el 

cereal con leche fría o caliente?”

• Ofrece mucho apoyo físico y emocional. 

 
DE LOS 5 A LOS 8 AÑOS 

Etapa de desarrollo 

Los niños de esta edad se 

encuentran explorando su 

independencia y tratando de 

realizar actividades por su propia 

cuenta. Tienen el pensamiento 

concreto, con una tendencia al 

pensamiento mágico o fantasioso.

ENTENDIMIENTO DEL DUELO  
POR ETAPA DE DESARROLO  
EN NIÑOS Y ADOLESCENTES 

Dougy Center: El Centro Nacional de Duelo para Niños y Familias 
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UN DÍA FAVORITO 

¿Te cuesta recordar los buenos momentos con tu persona antes de morir de COVID?   

A veces, escribir o dibujar un recuerdo puede ayudar. Piensa en un día favorito que pasaste 

con tu persona y escribe o dibuja todos los detalles que recuerdas: ¿Dónde estabas? ¿Cómo 

estuvo el clima? ¿Qué hiciste? ¿Cómo ibas vestido? ¿Qué hizo o dijo tu persona? 

©2022

COMPLETA LA FRASE
Cuando estás viviendo un duelo, a veces ayuda poder escribirlo. Termina la frase con lo que se te 

viene a la mente. No hay respuestas correctas o incorrectas y nadie va a juzgar tu ortografía. 
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Cuando                                
          (mi persona) murió, yo sentí…

Hoy me siento…

Desde que murió mi persona, mi familia…

Si pudiera hablar con mi persona una vez más, le diría…

Desearía que mi persona pudiera decirme…

Después de que murió mi persona, la escuela…

Cuando otras personas hablan de COVID…

Algo que me gustaba hacer con mi persona era…

Me gustaría olvidar…

Si pudiera hacerle una pregunta…

Después de que termines las frases, piensa lo que quieres hacer con esta hoja. 

Me gustaría:

Hablarlo con alguien.  

(¿Con quién?)

Hacerlo una bola y reciclarlo.

 

Ponerlo en un lugar seguro para que lo  

pueda ver otra vez. 

Cortarlo en trozos pequeños. (Asegúrate de  

tener un basurero o caja para reciclarlo). 

COSAS RARAS QUE LA GENTE DICE
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Después de que alguien muere, las preguntas o frases raras/frustrantes/incómodas/
irritantes por parte de otras personas parecen nunca acabarse… y de vez en cuando, alguien 
dice algo que realmente ayuda. Con tu pluma de tinta roja, tacha todas las cosas que la 
gente te ha dicho que no te han ayudado (agrega las tuyas también).
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“¿Como lo contrajo?”
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“Hay una razón para todo.”

(Dicho en una voz baja y con lástima.)

“¿Cómo estás?” 

“El/Ella no quisiera que te sintieras [triste] [enojado] [culpable].”

“Al menos… nadie más de tu familia murió de COVID.”

LO QUE SÉ...¿Tienes preguntas acerca de tu persona que murió? ¿Hay niños o adultos en tu vida que han 
dicho cosas que no son verdaderas? Escribe o dibuja sobre ello en el espacio de abajo. 

Esto es lo que sé de mi persona que murió...

Preguntas que todavía tengo acerca de cómo murió mi persona...

Estas son cosas que las personas han dicho acerca de cómo murió mi persona que no creo que son verdaderas...

Adicionalmente, puedes anotar a las personas a las que puedes hacerles preguntas.
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LA CRIATURA DEL DUELO
Imagina que la criatura del duelo vive en esta cueva….escribe o dibuja tu criatura en el espacio de abajo

¿Cómo es físicamente?

¿Cómo se escucha?
¿Qué hace?

¿Es amigable, enojada, triste, feliz…todos estos? ¿O ninguno?

¿Tiene un nombre tu criatura del duelo?
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