
Grief Support Groups in 2022
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As an organization focused on 
supporting children and families who 
are grieving, 2022 was a year of growth 
for Dougy Center. Since returning to  
in-person groups, demand for our 
services has been at an all-time high.  
In the past year, we served 2,676 
children, teens, young adults, and family 
members through peer grief support 
groups — an increase of nearly 20% 
from 2021 and 15% over pre-pandemic 
numbers. This was made possible in 
large part by Dougy Center’s dedicated 
volunteer facilitators, who gave an 
incredible 21,795 hours of service. 

While much of the country and world 
is “moving on” from the pandemic, 
we know that the millions of families 
affected by a death from COVID-19 
continue to need support. In partnership 
with the Brave of Heart Fund, Dougy 
Center launched a new online toolkit 
to address specific issues faced by 
families of health care workers and first 
responders, as well as topics unique to 
grief after a death from COVID. In all, 
the toolkit includes 40 new resources, 
including tip sheets, activities, podcast 
episodes, and more in both English and 
Spanish. All resources are provided at no 
charge at dougy.org/covid.

In addition, Dougy Center launched 
its #UnderstandGrief campaign in 
2022. The campaign challenges the 
mainstream belief that grief is an 
individual emotional experience that has 
predictable stages and a defined timeline. 
Defining grief this way is problematic 
and suggests that if your “symptoms” 
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last too long, or are too intense, you 
may have a “mental disorder” needing 
treatment. #UnderstandGrief is a 
message of understanding and hope that 
everyone responds to grief in a unique 
way and grief can last a lifetime — and 
that is completely normal. Through 
partnerships with 33 organizations, 
a website, and robust social media 
campaign, Dougy Center is working 
spread the word about grief as a natural, 
normal, and healthy response to loss.

Dougy Center’s work continues to 
reach beyond our Portland community 
in other ways as well. In 2022, 10,456 
people attended a Dougy Center Grief 
Education Training; 247,156 people 
downloaded our acclaimed Grief Out 
Loud podcast; 234,218 people from 177 
countries found free resources through 
our website; and Dougy Center program 
staff answered 25,368 information, crisis, 
referral, and intake requests.

In 2022, we were once again humbled 
to be ranked as one of Oregon Business 
magazine’s 100 Best Nonprofits to 
work for in Oregon, and named one of 
Portland Business Journal’s Most Admired 
Non-Profits. 

The Dougy Center community continues 
to grieve the deaths of our founder, 
Beverly Chappell, and longtime 
volunteer, Gwyneth Gamble Booth, 
who both died in 2022. It is difficult 
to put into words the loss for Dougy 
Center and for the countless individuals 
whose lives were impacted by these two 
women. We are grateful to have had Bev 

and Gwyneth as champions for Dougy 
Center, and we celebrate the lifelong 
legacy they leave behind in the eyes of 
every child, parent, and caregiver who 
feels less alone in their grief when they 
come through Dougy Center’s doors. 

As we look back on 2022, we are 
reminded of how your generous and 
ongoing support truly makes Dougy 
Center’s work possible. Thank you for 
the impact you are making on the lives of 
children, teens, young adults, and their 
families who are grieving.

Person Who Died:

Cause of Death:
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Support & Revenue Sources:
 Contributions** $7,433,674
 Special Events (Net) 688,861
 Training & Bookstore (Net) 152,174
 Paycheck Protection Program Loan Forgiveness 481,040
 Other Income                   4,308
 Investment Return (326,398) 
 Total Operational Support & Revenue $8,433,659
 
Expenses:
 Program Services $1,790,175
 Management & General 211,423
 Fundraising 573,358 
 Total Expenses $2,538,956

Net Assets Released from Restrictions:
 Releases from Multi-Year Grants & Capital Campaign $208,265
 Scheduled releases from endowments  $19,674

 Total Releases  $227,939
 
*For the Fiscal Year ending June 30, 2022. Independent audit by Hoffman, Stewart & Schmidt, P.C.
**Includes a transformational estate gift of $5,643,901.91 restricted to permanent endowment. Dougy 
Center will draw 4% of the interest accrued from the investment of this contribution annually to support 
children and families into perpetuity. 
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2022 Resources
Here are a few of the resources we 
added in 2022, all available at no 
cost. For the complete collection 
of tip sheets, activities and more, 
visit dougy.org/resources.

Staff

As a school administrator or leader of an organization, 
you may be faced with notifying students, staff, 
families, and participants that someone in your 
community has died of COVID-19. Ideally, sharing 
the news that someone has died happens in person, 
in small groups and classrooms, with time for 
students to process their reactions. We recognize 
though that you might be using a combination of in 
person, email, text, and video meetings. We created 
these sample scripts for you to use in crafting these 
communications. There are scripts specifically for 
sharing the news with children and teens and a 
version for notifying parents and caregivers. Please 
adapt as needed to ensure that the information and 
wording are accurate and culturally relevant for your 
particular community.  
 
CHILD AND TEEN SAMPLE SCRIPT  
I have some very sad news to share with you all. 
(Student/teacher’s name) died on (date) and their 
family gave us permission to share that they died 
 of COVID-19. 

Many of you will have lots of different feelings — you 
might be sad, angry, confused, or scared. Some of 
you will feel numb or like you don’t feel anything at 
all. If you knew (student/teacher’s name), you might 
have a lot of memories of times you spent together. 
Even if you didn’t know them, you might feel worried 

or concerned about your health and the health of the 
people in your life, or you might be thinking about 
other people you’re missing. 

There are no right or wrong feelings to have when 
someone dies. It’s different for everyone. 

We’ll have some time today to talk about any 
thoughts, feelings, or other reactions you’re having, 
but if you need more support today or in the next 
days, weeks, and months, please ask me or [insert 
name of staff member] for help.

If we receive information about plans for a memorial, 
we will share that with you. 

Here are two important resources that are available 
24/7 if you need additional support:

National Crisis Line: 1-800-273-8255

Crisis Text Line: text Hello to 741741

These scripts can be adapted for different situations 
by changing the first two lines. If the cause of death 
is not confirmed or if the family has not given 
permission to share that information, you can say 
“The family has requested that their privacy be 
honored at this time.” These scripts can also be used if 
someone in your community dies from another cause 
such as an illness, accident, suicide, or violent death.

FINDING THE WORDS
When someone in your 
community has died  
of COVID-19
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If you are supporting a child or teen who is grieving a 

family member who was a firefighter or EMS provider 

and died of COVID-19, we hope these tips will be 

helpful. These suggestions come directly from the 

thousands of families who have participated in our 

peer grief support groups. 

While COVID-19 is still relatively new, much of what 

we’ve learned from the children and teens in our 

groups holds true no matter how the person in their 

life died. We also recognize there are aspects of having 

someone die of COVID-19 who was a firefighter or 

EMS provider that are unique.  

Some of the unique challenges that can be 

experienced by families of firefighters and EMS 

providers are:  

• The fact that their person was exposed to 

COVID-19 because they were putting other 

people’s lives before their own as part of their job.  

• Uncertainty about whether the person’s death will 

be considered a line of duty death and how this 

decision can impact the financial support the family 

is entitled to and the type of funeral/service the 

person receives. 

• Navigating their own grief while simultaneously 

dealing with the politicization of COVID-19 and the 

stigma and shame that can come with that reality. 

• Being surrounded by news and everyday 

conversations about how their person died.

• Concerns about whether immediate and ongoing 

support by their network of firefighter or EMS 

families will be well-functioning and available  

to them. 

Grief is as unique as the child or teen you are 

supporting, so please adapt these tips as needed to be 

relevant for them.

Tell the truth  
One of the first questions adults ask us is “How do I 

tell my child or teen that the person has died?” You 

want to start with a short, simple explanation of 

what happened, using words they can understand, 

and let their questions guide what else to share. We 

recommend using concrete language such as “died 

or dead” as euphemisms such as “went to sleep” or 

“gone” may confuse children and even teens. We also 

encourage you to share with children and teens your 

family’s beliefs surrounding death. Depending on the 

circumstances and your child’s developmental level, 

you might say:  

• I have very sad news. Dad died this morning. The 

doctors tried hard, but they couldn’t fix his body. 

• Remember me telling you that Aunt Maria got 

COVID? The medications the doctors gave her 

couldn’t help her lungs and she died.  

• Honey, I’m sad to tell you that mom died this 

morning. You know how she had a heart condition? 

It made it hard for her body to fight off COVID. 

page 1    This Dougy Center resource was funded by the Brave of Heart Fund                    ©2022

When a family member who is a 

firefighter or EMS dies of COVID-19

SUPPORTING  
CHILDREN  
& TEENS

Supporting children and teens who are grieving after someone dies of COVID-19 can feel complicated and overwhelming. While any type of death can leave families feeling isolated, some are met with more shame and stigma than others. Suicide, substance  use/misuse, homicide, and now COVID, are deaths that often evoke more disapproval or blame toward the person for how they died. 
Here are some tips for helping children and teens to feel supported in their grief when they encounter this shame and stigma from others. Grief is unique to each person and every family. Please adapt these suggestions as needed. 

There are many ways that family, friends, and the larger community may contribute to a sense of shame and stigma when someone dies of COVID-19. Here are examples of things people ask or say that can communicate a sense of stigma: 
 Were they vaccinated? 
 How did they get COVID? 
 Did the person wear a mask? 
 It’s not even a real disease. 
 It’s their fault they got COVID because they   chose to travel. 
 Did they have underlying conditions? 
 Who else in your family got it? 
 Did someone you know give it to them?  

 
 
 
 
 
 
 

Children, teens, and their families will react differently to this implied stigma, but here are some common ways they can be affected: 
 Being hesitant or nervous to talk about how their    person died. 
 Choosing to keep how the person died a secret or   changing the cause of death in their obituary to    avoid judgment from others. 
 Experiencing a lack of opportunities to remember   and talk about how their person lived when   everyone is so focused on how they died. 
 Experiencing shame, blame, and guilt. 
 Feeling isolated or distancing themselves   from others.   
How to support children & teens: 
 Be honest about the death and open to their   questions. This helps children and teens know you   can be trusted to tell the truth. 
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STIGMA & SHAME
Supporting Children 
& Teens When 
Someone Dies  
from COVID-19

Remember and talk about how  the person lived rather than just about how they died. Their life was unique  
and important.

GRIEF CREATURE
Imagine that the grief creature lives inside this cave…write or draw about your grief creature below.

What does it look like? 
How does it sound? 
What does it do?  

Is it friendly, angry, sad, happy…all of these? None of these? 
Does your grief creature have a name?

©2022

Más de un millón de personas en los Estados Unidos 

han muerto de COVID-19. A pesar de los varios 

intentos de periodistas y oficiales de la salud pública 

a tratar de poner estos números en un contexto, lo 

que se pierden estos números son las historias de 

todas las personas que murieron, y sus familiares que 

dejaron. Esta es una de esas historias. La historia de 

María, madre de cuatro, que vivió con ELA o esclerosis 

lateral amiotrófica por más de una década y murió 

de COVID-19 en agosto del 2020. Esto es la historia 

contada por Mariana, la hija menor de María. Hablamos 

con Mariana en enero del 2021. Lo que sigue son 

extractos de nuestra conversación. 

Su niñez con su madre...   

Ella era una guerrera. Ella era independiente, fuerte, 

y siempre decía lo que tenía en su mente. Y era una 

mujer de mucha fe, humilde, y nos castiga cuando 

lo merecíamos, pero también nos dio mucho amor. 

Durante mi niñez ella tenía dos trabajos. No le pude 

ver con la frecuencia que me hubiera gustado porque 

siempre estaba trabajando. Pero el tiempo 

que si pasamos juntas, lo aprecio bastante. Y cuando 

yo tenía 14 años, nuestra vida cambió. Mi mamá la 

diagnosticaron con ELA o esclerosis lateral amiotrófica. 

Siendo la más pequeña, y dependiendo tanto de mi 

mamá, siente como si me tragó la tierra, cambió mi 

pensamiento, tuve que crecer y hacerme la madre y 

cuidarla ella. No me podía imaginar estar en este mundo 

sin ella.  

Enterándose que su mamá fue diagnosticada  

con COVID...   
Tenía dos días que había comenzado mi programa 

en la escuela cuando recibí un texto de mi hermano 

informándome que el otro hermano y mi mamá positivos 

para COVID. Yo entendía lo que significaba esto para 

mi mamá. Inmediatamente quería agarrar mis cosas y 

manejar las cinco horas y media para estar a su lado, 

pero mi hermano me dijo que era mejor que me quedara 

segura en Austin. Me sentí frustrada y sin esperanza. 

Me quedé y todo lo que podía hacer es esperar, tener 

esperanza y rezar. 

Dándose cuenta de que su mamá no se iba  

a recuperar ... 
Yo todavía tenía una esperanza que ella iba a salir 

adelante, pero cuando comenzaron la conversación 

sobre la máquina de respiración o no ponérsela, ahí 

es donde supe que esto ya va a ser el fin. Cuando los 

doctores dijeron que no había nada más que podían 

hacer, me tome el primer vuelo a la casa porque sabía 

que, si no podía verla o estar con ella, por lo menos 

quería estar en la misma ciudad.

Este es un extracto del podcast 

Grief Out Loud de Dougy Center, 

episodio 180. Para escuchar 

la entrevista completa en ingles 

con Mariana y acceder a nuestra 

colección de recursos para niños, adolescentes 

y sus familiares que sufren una muerte debido a 

COVID-19, visite dougy.org/covid.

El duelo cuando alguien muere de COVID-19 
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